
Laura	Mezirka
670	Vienna	Street
San	Francisco	CA	94112

Jun	18th	2019

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

I	finally	got	away	from	ATT,	with	a	local	internet	and	landline	phone	provider	which	gives	me
everything	I	want	and	costs	less.	

The	transition	was	delayed	by	ATT,	but	finally	got	done.

But	the	billings	from	ATT	continued.	I	spent	more	hours	than	I	should	have	on	the	phone	trying	to
get	them	stopped.	I	was	transferred	from	person	to	person,	left	on	hold,	given	different	ridiculous
reasons	for	billing	me	for	services	in	the	future.

After	I	contacted	the	FCC,	ATT	returned	my	money.

I	still	get	the	paper	advertisements	for	ATT	in	my	mailbox	regularly,	featuring	their	swell	cable	TV
deals.	Even	if	I	had	a	television,	I	would	not	return	to	ATT.	

Laura	Mezirka


